
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 13-07-2023 10:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 13-07-2023 10:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 60 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Earth Sciences

Department Name/�वभाग का नाम Na

Organisation Name/संगठन का नाम National Centre For Antarctic And Ocean Research (ncaor)

Office Name/काया%लय का नाम Goa

Total Quantity/कुल  मा ा 3

Item Category/मद केटेगर�  Digital Notice Board Solution Software (Q2)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष) से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष) से .टाट%अप छूट  No

Document required from seller/�व/ेता  से मांगे
गए द.तावेज़

Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 1रवस% नीलामी स3/य 3कया No

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू5यांकन के
दौरान तकनीक� .प7ीकरण हेतु अनुमत समय

4 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू5यांकन प8ित Total value wise evaluation

 

Bid Number/बोली /मांक (�बड सं:या):
GEM/2023/B/3593364

Dated/3दनांक : 21-06-2023

Bid Document/ �बड द.तावेज़

EMD Detail/ईएमड� �ववरण
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Required/आवCयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवCयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 3कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Digital Notice Board Solution Software ( 3 pieces )

Technical Specifications/तकनीक� �विश�7याँ 

* As per GeM Category Specification/जेम केटेगर� �विश�7 के अनुसार

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवCयक (Allowed

Values)/अनुमत मू5य

BASIC INFORMATION Software Domain / Type Digital Notice Board Solution Software

Software Bundled With Hardware
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Types of License Perptual

Number of years upto which
support is available from
OEM

1 year

FEATURES AND
FUNCTIONALITY
PARAMETERS

Deployment Options Cloud

Type of Platform Supported Website

Supported File Types Images, Videos, HTML, PowerPoint, CSV, Google
Sheet, Excel, PDF

Scheduler Types Day Wise, Time Slots Wise, Special Occasion, Date
Range

Playback Type Both

Cloud Integration Private

Support for Calendar
Integration

Generic

Type of Templates Supported HTML, XML, CSV

Screen Management Features Screen Grouping, Screenshot Capture Support, Screen
Status Monitoring

No of groups supported 25

Maximum No of Client
Devices that can be
managed in a centralized
way

Upto 25

Maximum No of logical
division of screen
Supported

5

Automated Content Feeds Thought of the day, Word of the day, Today in history,
Current Affairs, Langauage Art, Remember the
Legends, Interesting Facts

Search Capabilities Features Quick Search, Content Tagging, Content Filtering

Provision of Regional Language
Supported

English, Assamese, Bengali, Gujarati, Hindi, Kannada,
Kashmiri, Konkani, Malayalam, Manipuri, Marathi,
Nepali, Oriya, Punjabi, Sanskrit, Sindhi, Tamil, Telugu,
Urdu, Bodo, Santhali, Maithili, Dogri

Provision to display Custom
data

RSS Feed, Time, Enviromental Data

Salient Features of the
Software

1.Support for Tickers, 2. Auto Cleaning of obsolete
Content from hardware device, 3. Support for Self
Expiring Messages, 4. AutoScroll Support for large
tabulated data, 5. Support for LIVE URL Playback.,
6.Custom Integration of data., . 7. Support for Playlist
Preview

Type of Support from
Vendor

On-Site

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवCयक (Allowed

Values)/अनुमत मू5य

3 / 7



BUNDLED
HARDWARE
PARAMETERS

Operating System Android

Network Interface Available
with the Device

Ethernet

GENERIC
PARAMETERS

Free Upgradation to Higher
Version

YES

Valid Licence copy to be
provided

YES

Software supplied through Pre-loaded

Installation and
Demonstration

Yes

No of days Training
Provided at Site

1

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवCयक (Allowed

Values)/अनुमत मू5य

Additional Specification Parameters - Digital Notice Board Solution Software ( 3 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

RAM Size RAM Size 2GB

Graphics Procesing Unit Graphics Procesing Unit 2.5 GHZ

Certifications / Benchmarking of
Software Products: Certifications / Benchmarking of Software Products: CLASS 9

List of items included in the
package: List of items included in the package: HDMI REMOTE ADAPTER

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/1रपो3टFग अिधकार� and/ तथा Quantity/मा ा

S.No.//.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टFग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 Pradeep Kumar
Singh

403804,Director National
Centre for Antarctic Ocean
Research Headland Sada,
Vasco-da-gama,

3 30
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Buyer Added Bid Specific Terms and Conditions//ेता  Iारा जोड़� गई �बड क� �वशेष शतK

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(i)    The Bidder has to upload catalouge/brouchure of the offered product.
(ii)  Detailed compliance on the bid technical specifications and buyer added  additional specifi
cation parameters to be uploaded.
(iii)  The Bidders to provide basic details sought in Buyer Added Specific ATC.

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

8. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

9. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5 / 7

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jun/GEM_2023_B_3593364/CLM0010/DOCUMENT_73d0d183-5d09-4437-bd331687257121990_procurement2.docx


10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

11. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Disclaimer/अ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाLय शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाLय शत) के खंड 26 के संदभ% मM भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
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पर 4ितबंध के संबंध मM भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मM �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सPम 4ािधकार� के पास पंजीकृत हो।�बड मM भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तUकाल समाV करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धLयवाद---
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